N pper Valley
Telephone —

Telephone Service Order
Legal/Member Name: Main Billing Number/Account Number:

The following information will be used to establish the Customer’s initial telephone service.

TYPE OF SERVICE
Have you had service with CVTC before? O Yes U No If Business, Number of Lines

Type of Service (Check One) O Residential O Business Business License #

Yellow Page Category

TELEPHONE DIRECTORY INFORMATION

Do you want your telephone number published in the phone book (directory)? 1 Yes U No
If yes, how do you want the listing to read -

(We list physical as well as mailing addresses in the phone book unless otherwise specified.)

If you answered no, check one O unlisted (in 411-not directory) / O unpublished (not in 411 or directory) - numbers are
charged $1.45 monthly.

Print any additional phone book listing you would like ($1.45 for residential and $2.20 per business listing per month):

LONG DISTANCE CARRIER CHOICE
Check one for both in & out of state. Chitina, McCarthy, and Mentasta exchanges must choose AT&T.

In-State Company: 0 AT&T ALASCOM QA GClI 4 EXCEL 0 COPPER VALLEY L.D. O NONE

Out-of-State Company: d AT&T ALASCOM QA GClI 4 EXCEL O COPPER VALLEY L.D. O NONE
1-800-222-0300 1-800-800-4800 1-800-875-9235  1-800-235-5414 or 835-8800

VOICE MAIL

Must also sign up for Call Fowarding Package.

Residential Standard ($3.95) Enhanced ($4.95) Deluxe ($5.95)

Business Enhanced ($4.95) Deluxe ($5.95)

CALLING FEATURES RESTRICTION SERVICES FREE RESTRICTION SERVICES

($2.50/mo except as noted) $2.50/mo. Not completely restrictive. O 900 Toll Service Deny & Restore

O Caller ID Value Pack: $6.50/mo. O Directory Assistance Deny Q 3“number deny.

U Caller ID: $5.95/mo. O Originating Toll Service Deny

O Call Forwarding Package O Restricted Sent Paid

U Call Waiting U Special Billing Service

U Three Way Calling O Collect deny

U Ring Again

U Automatic Recall

Q Anonymous Call Reject $1/mo.

TELEPHONES & INSIDE WIRE: Telephones, inside wire maintenance, commercial key systems, and commercial
PBX systems are available. Please ask a Customer Service Representative about these products.

LIFELINE/LINKUP PROGRAMS AVAILABLE: CVTC applicants may qualify for discounted phone service through
the Lifeline and Link Up Programs if you currently subscribe to certain federal or state assistance programs or if you meet
income criteria. Applications and eligibility information is available by requesting it from the Customer Service
Representatives.

| certify that | am authorized to make the above changes to this account and that | accept the terms & conditions for service.

Signature: Date:

Co-applicant: Date:
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MONTHLY TELEPHONE CHARGES CALCULATOR

Charges are subject to change without prior notice.

RECURRING MONTHLY CHARGES:

RESIDENTIAL
BUSINESS SIMPLE
BUSINESS COMPLEX
FED SUB. LINE-MULTI
FED SUB. LINE CHG.
AK NTWK ACCESS FEE
UNIV ACCESS SURCHG
UNIV ACCESS MULTI
FED UNIV SVC-SIMPLE
FED UNIV SVC -MULTI
UNLISTED
NON-PUB
EXTRA LISTING, RES
BUS

0003
9010
9011
7300
7301
7305
7400
7401
7451
7452
0600
0601
0602
0603

$13.45
$19.60
$23.65
$9.20
$6.50
$3.00
$0.10
$0.20
$0.72
$1.01
$1.45
$1.45
$1.45
$2.20

CALLING FEATURES & BLOCK $

VOICE MAIL
LIFELINE CREDITS

MONTHLY BILLING AMOUNT: $

NON-RECURRING CHGS:

NRSOR:

NRSOB:

NRCO:

NRFV OR NRPIB
EST. OF /W’S
NRBC2
NRVMAR
NRVMAB

LINK-UP CREDITS
N-R SUBTOTAL:

DEPOSITS:
SERVICE DEPOSIT

AMOUNT DUE TODAY:
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$
G___ )

+ taxes

$11.00
$15.00
$21.15
$52.00
$90/HR
$20.00
$ 8.50
$11.50
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